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Family Opinions Matter:  
Surveys and Parent Engagement

Parent Satisfaction Surveys

The purpose of conducting any parent satisfaction 
survey is to improve programs and services.

Use Parent Satisfaction Surveys to:

•	 measure parent satisfaction with services 
provided.

•	 gauge parent attitude about the school.

•	 review current family involvement.

•	 assess sense of belonging in school.

•	 measure present and desired outreach.

•	 identify homework practices.

•	 gather parent requests for support and 
services.

•	 identify community issues.

•	 assess parents’ perceptions of the extent 
to which schools are involving parents as a 
means of improving services and student 
achievement and well-being.

•	 measure the school’s facilitation of parent 
engagement – the school’s effort to partner 
with parents.

•	 gauge the parents’ needs and interests to plan 
effectively for future programs and initiatives. 

•	 determine parents’ view of school climate.

It is important to value indicators of parent 
engagement. Further, it is necessary to have valid 
and reliable data before interpretation and use. A 
well-planned survey provides confidence in the 
data. 

Following any survey, a report of the responses 
provided to families will strengthen parent 
engagement. This report will allow the survey 
results to be linked to priorities and improvement 
efforts.

Parent engagement is important to student success. Involving families and community members in 
education contributes to student achievement, their well-being and helps develop a strong vibrant 
community. Parent and family opinions are critical sources of information for decision-making in schools.  
One way that parent groups and school staff can understand the needs of their school community is by 
using surveys.

Surveys can be used for a variety of reasons. In this guidebook are two specific types of surveys: Parent 
Satisfaction Surveys and Community Surveys.

The Parent Satisfaction Survey can be used to gather information that could help guide improvement 
efforts and determine parent views. A menu of questions that may help in the development of your local 
Parent Satisfaction Survey is provided (Page 26).

The Community Survey can be used to help determine community support for planned initiatives and 
activities. Two examples are provided (Page 31). 

Planning for Parent Engagement
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A Guidebook for Parents and Schools

How to use Parent Satisfaction 
Surveys

School personnel may want to select survey 
questions related to current priorities. For example, 
if improved communication with families is a 
priority, selecting questions on communication 
issues may be a useful starting point.

Consider:

•	 the most convenient time for parents to receive 
a parent satisfaction survey.

•	 how the completed surveys will be received 
and how the survey data will be analyzed.

•	 what changes can be made based on survey 
data.

•	  what materials are necessary to make the 
survey experience successful.

A Letter of Introduction to a Parent Satisfaction 
Survey (a sample follows on page 29) or 
introductory comments at the beginning of the 
survey should inform parents regarding:

•	 filling in survey is voluntary

•	 purpose of the survey

•	 individual survey results are confidential - 
survey is to identify trends

•	 what will be done with survey results

•	 benefits of survey information to the school

•	 timelines

A follow-up message can thank families and advise 
them of survey results.

Tips for Analyzing Survey Data

Resist the temptation to draw conclusions based  
on one or a few responses. It is most helpful 
following a survey to analyze the data collected 
before drawing conclusions. Observations of 
responses in isolation can be misleading. If the 
survey response rate is known and responses 
are considered in percentages, more accurate 
information can be shared.

To Calculate the Survey Response Rate: 

•	 add the total number of responses received.

•	 divide by number of families in the school. 

•	 multiply that number by 100.

Individual Question Response Rate:

•	 add the number of times family members 
responded to each choice (1,2,3,4)

•	 divide by the number of responses received for 
this question

•	 multiply by 100

Using Percentages

It can be tempting to respond to individual 
comments in isolation. However, it will be more 
helpful to consider the percentages of responses.

Percentages can be used to identify those areas 
where parents gave positive responses indicating 
successful parent engagement. Those areas 
with less positive responses indicate a need for 
consideration and discussion when planning future 
initiatives and improvement priorities.

People are busy so it is recommended that you 
use only a few questions. One well received 
Parent Satisfaction Survey used in Ontario schools 
consisted of six (6) questions that parents could 
answer online in their first language. It may be 
helpful to identify the grade level of children. 
Questions can be framed to support at-home 
involvement.

A menu of sample survey questions from which 
you may wish to develop your own brief parent 
satisfaction survey to meet local needs follows. 
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Menu of Sample Questions For Parent Satisfaction Surveys

Planning for Parent Engagement

Category Sample Question Strongly 
Disagree Disagree Agree Strongly 

Agree

Our School This is a good school

I feel welcome at the school

The teachers at this school care about my child

My time at school events is well spent

I have been invited to visit my child’s classroom

I am satisfied with the way technology 
(computers, etc) is used to support learning at my 
child’s school

I am satisfied with how discipline is handled at my 
child’s school

I am satisfied with safety at my child’s school

The school deals effectively with critical situations

Communicating I have received information about what my child is 
studying in school

It is easy for me to contact the teacher when 
problems arise

The school provides me with useful information 
on wellness issues (for example, nutrition, 
substance abuse,..)

There is an adult in the school who my child trusts 
and can go to for help with a school problem

I receive information from the school in a  
timely manner

I am satisfied with the information I receive about 
what my child is expected to learn

I am satisfied with the information I receive about 
my child’s progress at school

I am satisfied with the information I receive about 
my child’s school’s provincial test results

I am satisfied with how well my child’s school 
responds to my questions and concerns

I am satisfied with the time it takes for my child’s 
school to respond when I call or send a note

I am satisfied that important information is made 
available to me in my language

I am satisfied with how often my child’s teacher 
talks to me about his/her work and progress  
at school

Continued on next page
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Category Sample Question Strongly 
Disagree Disagree Agree Strongly 

Agree

Communicating I get help understanding how my child is doing  
in school

The school sends home information about 
classroom or school events in language  
I understand

The school invites me to participate in parent 
meetings at the school

I am satisfied with the communication between 
home and school

I know how to contact someone at the school 
when I have questions

The school makes it easy for me when I can 
attend meetings by providing an interpreter and/
or in other ways

The school contacts me when my child breaks  
the rules

The school contacts me about my child’s 
achievements and successes

What are the best times for you to go to the school? Please check: Mornings ___ Afternoons ___ Evenings ___

Category Sample Question Strongly 
Disagree Disagree Agree Strongly 

Agree

Volunteering I have been invited to go on a school trip

Learning at Home My school provides information to families about 
how to help students at home

My child is assigned homework that requires 
him/her to talk with me about things learned  
at school

I make a difference in my child’s school 
performance

Decision Making My school includes parents in school decisions

I am aware that the school council speaks on my 
behalf in providing advice to the school and the 
school board

I know how to become a member of the school 
council and parent involvement committee

Continued on next page
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What other ways could the school help you support your child’s education or learning? Please list any classes, 
workshops, speakers, training, school programs, curriculum, etc. that you would find helpful.

 
Is there anything that prevents you from becoming involved at the school?

____ Child care needs	 ____ Transportation issues 
____ Interpretation needed	 ____ Work hours, getting off work 
____ Don’t know how to help	 ____ Don’t know anyone 
____ Don’t feel welcome	 ____ Other

Additional comments 
 

Category Sample Question Strongly 
Disagree Disagree Agree Strongly 

Agree

Engaging Parents & 
Collaborating with 
the Community

I have received information on services for my 
child such as tutoring, after-school programs, or 
classes to help my child learn

The school provides me with information on 
community services that I may want to use

The school provides me with information on 
community events that my child may want to 
attend

There are meaningful ways parents can be 
involved in the school

I believe my concerns or opinions would be 
considered by the school

Please help us plan for the future!

Category Sample Question Strongly 
Disagree Disagree Agree Strongly 

Agree

Future Planning I would like the school council to contact me

I need information about the Board policies such 
as the homework policy

I would like more information about what my child 
is expected to learn this year

I would like support in my efforts to help my child

I believe my concerns or opinions would be 
considered by the school

Consider including a section for Additional Comments. 
Be sure to add Thank you for your participation!
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Sample Letter to Accompany 
Parent Satisfaction Survey

[School Letterhead]

Parent Satisfaction Survey

Dear [Maple School] Families:

We want to know what our school can do to help parents as they support their children’s learning. 

We would like to have the family member that is most involved in your child’s education answer the 
questions on this survey. 

Your ideas will be used to help us learn how to make school better for your child and your family. This 
survey will only use the information in a collective way and not as individual responses.

This survey: 

•	 is voluntary. We hope that you answer every question, but you may skip any questions. 

•	 is confidential. Please do not place your name anywhere on the survey. 

•	 has no right or wrong answers. 

•	 is not part of your child’s schoolwork. 

•	 will not influence your child’s learning or grades in any way.

Please return the survey in the enclosed envelope by [date].

If you have any questions about this study or if you would like to complete the survey by phone, please call 
[name of staff member] at [phone number].

Thank you for your participation,

Principal

A Guidebook for Parents and Schools
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Community Surveys

Schools and parent groups may want to use a 
survey to measure interest in initiatives under 
consideration or to assess the impact of initiatives 
currently underway. As information collected in 
Community Surveys varies, different conditions 
may apply. 

Consider:

•	 the most convenient time for parents to 
receive a community survey.

•	 how the completed surveys will be received 
and how the survey data will be analyzed.

•	 what changes can be made based on survey 
data.

•	 what materials are necessary to make the 
survey experience successful.

Introductory Comments at the beginning  
of the community survey should inform  
parents regarding:

•	 purpose of the survey. 

•	 what will be done with survey results. 

•	 benefits of the survey information to the 
parent group or school.

•	 timelines.

It may be useful to calculate response rates for 
Community Surveys.

To Calculate the Survey Response Rate: 

•	 add the total number of responses received.

•	 divide by number of families in the school (or 
families surveyed).

•	 multiply that number by 100.

To Calculate Individual Question Response Rate:

•	 add the number of times family members 
responded to each choice. 

•	 divide by the number of responses received 
for this question.

•	 multiply by 100.

Community Surveys can serve a wide variety 
of uses in schools, depending on program and 
services. A couple of sample Community Surveys 
follow.

Planning for Parent Engagement
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Sample Community Survey - Volunteering

Purple Public School Volunteer Survey

Our staff and school council are always looking for ways to improve our program and the opportunities we 
offer our students. 

If you are interested in volunteering, please complete and return this survey.

Name___________________________________________________________________________________________

Phone______________________________________ E-Mail_______________________________________________

I am interested in learning more about volunteering In The Classroom in the areas I have checked

	 Reading with students

	 Working with groups of students

	 Attending field trips to help with supervision

	 Speaking to a class on the topic of __________________________________________________________

	 Something else? Please tell us _____________________________________________________________

I am interested in learning more about volunteering In The School in the areas I have checked

	 Working in the Library or Computer Lab

	 Phoning other parents on routine matters

	 Assisting in the preparation of our newsletter

	 Assisting with special events (celebrations, science fair, etc.)

	 Helping with extra-curricular programs

	 Something else? Please tell us _____________________________________________________________

I am interested in learning more about volunteering At Home in the areas I have checked

	 Recruiting parents, community members and local businesses to help with school projects

	 Preparing mailings

	 Data entry on a computer

	 Gathering materials to be used in classrooms

	 Something else? Please tell us _____________________________________________________________

 
Thank you for taking time to complete this survey and for your interest in our volunteer program!

A Guidebook for Parents and Schools
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Classroom Celebrations Parent Survey

As most of you know, [School’s Name] is working to improve our school nutrition environment. We 
want to ensure that what students are learning in the classroom is supported by our actions. One way to 
practise what we preach is to offer healthy choices for all school and classroom celebrations.

Currently, the food and beverages available for some classroom celebrations are of low nutritional value. 
When healthy foods such as vegetables and fruit are available, the students often show more interest in 
these foods than many of the other snacks! In an effort to encourage students to try more healthy foods, 
and to see that healthy foods can be fun and tasty, we would like to have only healthy foods and beverages 
for classroom celebrations.

The SNAC (School Nutrition Action Committee) would like to hear from you! We would like your 
comments and suggestions about how to make improvements to our school nutrition environment, 
beginning with classroom celebrations.

Please complete this short survey and return it to your child’s teacher by [date].

Classroom Celebrations What do you think?

1.	 Sometimes classrooms receive a large quantity of foods and/or beverages for celebrations 
which can result in students over-indulging or food being wasted. One suggestion is to have 
parents sign up to bring something for one celebration per year. Do you like this idea?

	 Yes

	 No

	 Unsure

 
Comments:___________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

Sample Community Survey  
School Initiative

Planning for Parent Engagement
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2.	 What do you think of the idea of celebrating students’ birthdays on a monthly basis with all  
of the children who have birthdays that month being recognized and having a reward that does  
not involve food?

	 Agree

	 Disagree

	 Neither agree or disagree

 
Comments:___________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________  

3.	 The SNAC is considering developing a list of food options for teacher to hand out to students to help 
make classroom celebrations healthier. Students (after checking with their parents) would offer to bring 
one item from the list for one celebration per year. 
 
We would appreciate your suggestions and comments. All of your ideas and suggestions will 
be discussed at an upcoming SNAC meeting on [date]. You are welcome to attend or if this 
isn’t possible, please feel free to add any other comments below or contact the SNAC chair.

 
Comments:____________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

Thank you to the Niagara Catholic District School Board for sharing this survey.

A Guidebook for Parents and Schools



34

Notes



35

Notes



Parent Engagement is 
Important to Student Success.

These materials have been developed by the Council 
of Ontario Directors of Education and funded by the 
Ontario Ministry of Education.


